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Versaic – Navy Federal User Guide
Submitting a grant application:
1. To access the Navy Federal Submitter Portal copy and paste the following URL into your web browser: https://navyfederal.versaic.com/
2. Enter your username and password and then click ‘Log in’ or to create an account click ‘Create Account’.
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3. To create a proposal, click ‘Get Started’.
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4. Review and answer the questions on each page. Questions with a red * are required. 
5. Click ‘Submit’ once you’ve completed answering the required questions.
6. A confirmation message will appear asking if you are ready to submit.
7. Click ‘Submit’.
8. You should successfully arrive at the “Thank you for your submission” confirmation page for each application stream you go through.
9. Click ‘Finish’ to go back to the ‘Home’ page.
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Submitting an Impact Survey:
After your program has concluded, you may be required to submit an Impact Survey. This survey helps us understand program activities, outcomes, and the impact of Navy Federal’s support, and is used for internal reporting, learning, and storytelling.
1. To navigate to the Impact Survey, click on the link provided in the email sent to you from [email].
2. You will be brough to the Impact Survey to fill out your funded program’s outcomes.
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3. Fill out the survey questions and review your answers. Then click “Submit” at the bottom of the screen. If you need to save your answers and return to the survey, click “Save & Close” at the bottom of the screen.
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Additional Features:
Requesting Help – The Versaic platform Zendesk for Applicant Support.
1. Click the ‘Help’ button, then click ‘Request Help’.
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2. Select the most applicable category related to your question, then click ‘Next’.
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3. Depending on the issue you are encountering, try the following options to figure out the area of concern. For example:
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4. If your question was not answered, and you selected ‘No, I need more/other information’, you will be redirected to create a ticket to be reviewed by a member of the Benevity team.
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Fill the ticket form out completely and click ‘Submit’ at the bottom of the screen.
Viewing your Submitted Requests
1. Click ‘View My Requests’ to view submitted requests.
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2. If you have any requests open, they will be listed. 
Profile Update – The Versaic platform allows applicants to update their own profiles:
1. From the Home Page, in the upper right-hand side, click your Name and then ‘My Account’.
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2. To update/change your Username click ‘Change Username’, to update/change your Password click ‘Change Password’.
[image: ]

[image: ]
image3.png
-

IAVY &
redit Union

Navy Federal Grant Application

Your proposal has been submitted for review to the appropriate team member. Please allow at least 4 weeks for a response.
You may monitor the status of any submission via your Home page.

Thank you again for submitting a proposal.
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Welcomel!

Navy Federal Credit Union is focused on strengthening financial foundations for the military
community through mission-aligned philanthropic partnerships. At the national level, our
investments are designed to support financial wellbeing at every stage of life by advancing
programs that deliver measurable impact across the following mission cause focus areas:

o Financial literacy and financial health

o Emergency needs

« Housing stability

« Employment support for transitioning service members and military spouses

In addition to our national focus, campus and branch giving supports resilient communities in the

locations where we operate. Navy Federal's four major campus locations, Vienna, VA; Winchester,
VA; San Diego, CA; and Pensacola, FL, support community-based investments focused on:

« Military support
« Education and workforce development
« Community and economic development

At the branch level, philanthropic giving is exclusively focused on military support.

Test User

Knowledge Center

View My Requests

Notifications

You have a saved but not completed N
submission "Proposal Not Completed”.
Click on the name from the st below to

complete.

You have a saved but not completed
submission "Proposal Not Completed”.
Click on the name from the st below to

complete.
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Contact Us

Try the following options to figure out area of your concern, question, or enquiry.

Please choose the most applicable category related to your question below, and then click the "Next" button

O I am having trouble creating an account or logging in

Ol am having trouble submitting my proposal

O need to change my account or get access to other requests from my organization
Ol am experiencing an error/issue or cannot submit my proposal

Cancel
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Contact Us

Try the following options to figure out area of your concern, question, or enquiry.

Category: | need to change my account or get access to other requests from my organization
Question: | need to get access to other requests submitted by another person at my organization.

Answer:

If this other user has left your organization, and you have some way to access their email, you can request a new password and then once you log in
under their account, you can change your Username/Email/Name to the new contact.

If you are not able to access this other person's email, please continue and reach out to us and let us know the other person’s email (if you have it) and
the organization you are part of. Please be sure to create a new account for yourself (or the new contact if not you) and let us know that email address as
well.

We may have more questions, but itis certainly possible to move previously submitted requests to this new account.
Did this help to answer your question?

OYes
O No, | need more/other information
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Nonprofit Help Centre

Benevity Causes > Submit a request

Submit a request

# Aim to include as much information and detail in your request as possible to
reduce delays between replies

Please choose your issue below

Versaic Support Request -

CC (optional)

Add emails @

Nonprofit Government ID (optional)

Including the government ID helps reduce support request time. Examples: USA - EIN, CAN -
CBR#, AUS -ABN, IRL - CHY, SGP - UEN

Select the country of your nonprofit (optional)

Help Category (Submitter) (optional)

Please choose the most relevant option on what you need assistance with.

Subject

Message

X HiNeed any help?

“

Please enter the details of your request. Amember of our support staff will respond as soon as
possible.





image8.png
-

EAW )
EDERAL
it Union

Test User

Knowledge Center

Request Help

Welcomel!

Navy Federal Credit Union s focused on strengthening financial foundations for the military Fee—
community through mission-aligned philanthropic partnerships. At the national level, our

investments are designed to support financial wellbeing at every stage of life by advancing P .
programs that deliver measurable impact across the following mission cause focus areas: e o Corﬁp‘ete " ]

o ) Click on the name from the lst below to
« Financialliteracy and financial health o
« Emergency needs :
* Housing stabili
& stabilty B » You have a saved but not completed

« Employment support for transitioning service members and military spouses e

In addition to our national focus, campus and branch giving supports resilient communities in the fg:p‘;e”t;he name from the st below to

locations where we operate. Navy Federal's four major campus locations, Vienna, VA; Winchester,
VA; San Diego, CA; and Pensacola, FL, support community-based investments focused on:

« Military support
« Education and workforce development
« Community and economic development

At the branch level, philanthropic giving is exclusively focused on military support.
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Test User

testuser@test.com

Welcomel! —

Navy Federal Credit Union s focused on strengthening financial foundations for the military Fee—
community through mission-aligned philanthropic partnerships. At the national level, our

investments are designed to support financial wellbeing at every stage of life by advancing P .
programs that deliver measurable impact across the following mission cause focus areas: e o Compp‘ete " ]

o ) Click on the name from the lst below to
« Financialliteracy and financial health o
« Emergency needs :
* Housing stabili
& stabilty B » You have a saved but not completed

« Employment support for transitioning service members and military spouses e

In addition to our national focus, campus and branch giving supports resiient communities in the fg:;e”t;he pansfioptciebeot

locations where we operate. Navy Federal's four major campus locations, Vienna, VA; Winchester,
VA; San Diego, CA; and Pensacola, FL, support community-based investments focused on:

« Military support
« Education and workforce development
« Community and economic development

At the branch level, philanthropic giving is exclusively focused on military support.
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My Account Details

Use this page to view or change your account settings.

Security
Use this page to edit the settings used

Username (email) testuser@test.com to login to your account
Chﬁﬂge Fesswerd

User Info

Date Account Created 4/5/2023

First Name Test

Last Name User

Company or Organization
Name (if applicable)

Title

Phone Number
Time Zone (UTC-08:00) Pacific Time (US & Canada)
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Focus Area Metrics: Tier 1 Partnerships

Impact Details

Partners should report numbers that are (1) directly tied to Navy Federal’s funding of the program and (2) during the
reporting period.

*Provide the name of your organization.

Use the official organization name as listed in your donation agreement.

Enter the timeframe during which program activities supported by this donation took place.
Enter the start and end dates for the reporting period in MM/DD/YYYY format.

*Start Date *End Date

! i i

*Provide the name of the program supported through this funding.

Use the title most commonly used in your communications or reporting materials. If not applicable, note N/A.

Primary Navy Federal focus area that this program supports
This is the funding area that you chose at the time of application. This cannot be edited.

Diversity & Inclusion

Secondary Navy Federal focus area that this program supports
This is the funding area that you chose at the time of application. This cannot be edited.

ional areas supported




imagee.png
Additional Comment

Privacy Policy





image1.png
-

AVY &
EDERAL
it Union

Thank you for your interest in Navy Federal Credit Union!

About Us

Founded in 1933 by seven members, Navy Federal Credit Union now serves more than 15 million members worldwide as the world's largest credit union. As
a member-owned, notfor-profit organization, Navy Federal focuses on strengthening financial foundations for the military community and advancing
resilient communities through mission-aligned partnerships that drive measurable impact.

How to Submit

Navy Federal requires all philanthropic giving requests to be submitted through this online system. We aim to make decisions within 30 days and process
payments once a month.

Get started Now

If you are using this request submission for the first time, please click on “Create an Account” below. If you have already registered, enter your username
and password. If you have any questions, please Contact Us.

Username (email) -] Create an account

Password (case sensitive) Be

S—

If you have any questions, please Contact Us.
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Welcomel!

Navy Federal Credit Union s focused on strengthening financial foundations for the military Fee—
community through mission-aligned philanthropic partnerships. At the national level, our

investments are designed to support financial wellbeing at every stage of life by advancing P .
programs that deliver measurable impact across the following mission cause focus areas: e o Compp‘ete " ]

o ) Click on the name from the lst below to
« Financialliteracy and financial health o
« Emergency needs :
* Housing stabili
& stabilty B » You have a saved but not completed

« Employment support for transitioning service members and military spouses e

In addition to our national focus, campus and branch giving supports resiient communities in the fg:;e”t;he pansfioptciebeot

locations where we operate. Navy Federal's four major campus locations, Vienna, VA; Winchester,
VA; San Diego, CA; and Pensacola, FL, support community-based investments focused on:

« Military support
« Education and workforce development
« Community and economic development

At the branch level, philanthropic giving is exclusively focused on military support.

All of your saved and submitted proposals will appear below for you to access any time. Click on the name of your proposal to view
what you have entered, to print for your records or to take any available actions as needed. To submit a new proposal, cick the "Get

Started” button above.

My Proposals:
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